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BUSINESS CONTEXT  

   

Task Connect is an integration between ServiceNow and SAP Task center, which integrates Ser-

viceNow tasks, incidents and approvals, seamlessly into the SAP Task center. It allows users to ef-

fortlessly manage and modify tasks within the SAP Task Center with updates instantly reflected in 

ServiceNow and vice versa.  

As a part of the configuration process of the integration, significant attention has been given to se-

curity considerations, particularly user authentication and user provisioning. Given the widespread 

use of Azure as an identity and token provider, a method has been developed to synchronize users 

and groups across ServiceNow, SAP Task Center, and Azure.  

In this document, you will find the scenario overview, related architectural diagrams presenting the 

different components and how they interact with each other and what are the steps to follow to 

configure the connection between ServiceNow, SAP Task Center and Azure:  

 

SCENARIO OVERVIEW  

  

The starting point in this scenario is the user's authentication and access token issued by the SAP 

Cloud Identity tenant's authentication service (IAS), indicated as AT (IAS) APP in returned by step 

2 in figure 1 below and following the notation <token type> (<issuer>) <audience>. The complete 

token exchange is orchestrated by the OAuth 2.0 and OpenID Connect (OIDC) authorization and 

authentication frameworks and their respective token types, which are access tokens (AT), refresh 

tokens (RT), and identity tokens (ID). Thus, AT (IAS) IAS is an access token, issued by the IAS ten-

ant's OAuth 2.0 authorization server, with an audience set to the IAS tenant's client ID. All tokens 

except for refresh tokens are formatted as JWTs. Compared to the token exchange in the previous 

parts of this blog series (see part I, Interoperability and standards, for more details), SAML 2.0 - or 

more precisely the SAML assertion as an OAuth 2.0 authorization grant defined in section 2.1 of 

RFC 7522 - is no longer used in this scenario. Instead of transforming between different token for-

mats (JWT to SAML and back to JWT), this scenario only uses JWTs for the token exchange. It is 

important to note that for this token exchange no direct trust relationship between the application 

on BTP and Azure AD is required. The application only has a trust relationship to the IAS tenant, 

and the IAS tenant maintains the trust relationship to the Azure AD tenant (and vice versa).  

   

https://www.rfc-editor.org/rfc/rfc6749
https://openid.net/developers/specs/
https://learn.microsoft.com/en-us/azure/active-directory/develop/access-tokens
https://learn.microsoft.com/en-us/azure/active-directory/develop/refresh-tokens
https://learn.microsoft.com/en-us/azure/active-directory/develop/refresh-tokens
https://learn.microsoft.com/en-us/azure/active-directory/develop/id-tokens
https://blogs.sap.com/2020/07/17/principal-propagation-in-a-multi-cloud-solution-between-microsoft-azure-and-sap-cloud-platform-scp/
https://wiki.oasis-open.org/security/FrontPage#SAML_V2.0_Standard
https://www.rfc-editor.org/rfc/rfc7522#section-2.1
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All authentication requests for the business application on BTP (SAP TASK CENTER) are for-

warded by the IAS tenant to the Azure AD tenant which is configured as a corporate identity pro-

vider (IdP) in IAS. IAS acts as a proxy and delegates authentication to Azure AD in the role of the 

relying party to the corporate identity provider. The IAS tenant therefore requires an application 

registration in Azure AD.   

 

 

Note: For the TaskConnect integration configuration to work, the SAP Task Center should be con-

figured according to the following documentation: https://help.sap.com/docs/task-center/sap-task-

center/initial-setup 

 

   

 

USERS AUTHENTICATION, PROVISIONING 

AND TOKEN EXCHANGE FLOW 

 

https://help.sap.com/docs/IDENTITY_AUTHENTICATION/6d6d63354d1242d185ab4830fc04feb1/19f3eca47db643b6aad448b5dc1075ad.html?locale=en-US
https://help.sap.com/docs/IDENTITY_AUTHENTICATION/6d6d63354d1242d185ab4830fc04feb1/19f3eca47db643b6aad448b5dc1075ad.html?locale=en-US
https://help.sap.com/docs/task-center/sap-task-center/initial-setup
https://help.sap.com/docs/task-center/sap-task-center/initial-setup
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1. The user accesses the BTP business application's SAP Task Center. The app delegates 

authentication to the IAS tenant using OIDC. It starts the authentication process by redirect-

ing the user' browser to the IAS tenant's OAuth server authorization endpoint at 

https://<IAS tenant name>.accounts.ondemand.com/oauth2/authorize and sending an 

OAuth authorization request.  

2. Because the user is not yet authenticated at the IAS tenant, the user's browser is redirected 

to the IAS tenant's single sign-on (SSO) endpoint at https://<IAS tenant name>.ac-

counts.ondemand.com/saml2/idp/sso.  

3. The business application is configured in IAS to pass all authentication requests to Azure 

AD as its corporate IdP. Therefore, IAS sends an OAuth authorization request to the Azure 

AD tenant's OAuth authorization endpoint.  

4. The user gets prompted by Azure AD to enter the credentials. Upon successful authentica-

tion, Azure AD sends the authorization code to IAS by redirecting the user's web browser to 

the URI specified in the previous request.  

5. IAS receives the authorization code and sends an access token request to Azure AD's to-

ken. Azure AD issues an access token and refresh token (RT(AAD)IAS which is cached for 

later use in step for the authenticated user with an audience set to the IAS tenant's OIDC 

name.  

6. The BTP business application requests a client assertion from the IAS tenant to use it in the 

subsequent requests for the token exchange via the IAS tenant's OIDC proxy. The client 

application sends a token request to the IAS tenant's token endpoint. The POST request is 

authenticated with the client ID and secret of the business application in IAS. The client as-

sertion from IAS takes the form of a signed JWT that proofs the application's identity to AAD 

when requesting tokens via the IAS corporate IdP OIDC proxy.  

7. The business application exchanges the IAS-issued ID token into an Azure AD-issued ac-

cess token via the IAS tenant's OIDC proxy token exchange endpoint. The POST request 

uses the assertion parameter to pass the base64-encoded IAS ID token of the user.  

8. IAS token service sends a refresh token request using RT(AAD)IAS cached in step 5 to ob-

tain a new access token AT(AAD)APP for the business application,  

9. The business application uses the Azure AD On-behalf-Of (ObO) flow for requesting the ac-

cess token   

10. Finally, the business application calls ServiceNow to take actions to the signed-in user's 

tasks.  

11. ServiceNow validates the token using OIDC provider to verify ID tokens configuration with 

the same application registered in Azure which issues an access token and refresh token in 

step 5.  

12. Use SAP Cloud Identity Services - Identity Provisioning to provision users from Microsoft 

Azure Active Directory to SAP Cloud Identity Services - Identity Authentication.  
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13. Use ServiceNow enterprise application in Azure to provision users from Microsoft Azure Ac-

tive Directory to ServiceNow instance  

14. Use the same ServiceNow enterprise application created in step 13 in Azure to authenticate 

users from Microsoft Azure Active Directory to ServiceNow instance  

   

   

TECHNICAL SERVICE FLOW AND 

CONFIGURATION 
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You need to create integration user for SAP Technical connection and choose how SAP Task Cen-

ter will authenticate when technical connection is used (delta jobs in SAP are using this technical 

connection) 

Currently you can use Basic Auth (OAuth is in development stage) 

For basic auth create user in ServiceNow with the following properties: 

a. Name - sap.taskcenter.api 

b. First name – SAP 

c. Last name – Task Center API 

d. Internal integration user – true 

e. Roles assigned: 

i. x_itce2_taskcon.sap_taskcenter_api 

ii. itil 

• Provide username and password to the team who is configuring SAP connection to Ser-

viceNow.  

• The BTP business application requests a client assertion from the IAS tenant to use it in the 

subsequent requests for the token exchange via the IAS tenant's OIDC proxy. 

TASKCONNECT TECHNICAL 

CONFIGURATION 

Prerequisites: 

• Activated the ServiceNow TaskConnect plugin/application 

• Configure SSO integration between ServiceNow and Azure AD – Azure AD Integration with 

SAML 2.0 

• Configure Users Provisioning between ServiceNow and Azure - Configure ServiceNow for auto-

matic user provisioning 

• Configure Users Provisioning between SAP Cloud Identity and Azure - Provision users from Mi-

crosoft Azure AD to SAP Cloud Identity Services - Identity Authentication 

• Establish trust between Task subaccount and IAS - https://help.sap.com/docs/btp/sap-business-

technology-platform/establish-trust-and-federation-between-uaa-and-identity-authentication 

 Step  
Description  

1 Go to BTP Cockpit->Security->Trust Configuration  

2 Select "Establish trust" and choose the IAS  

https://docs.servicenow.com/bundle/xanadu-platform-security/page/integrate/saml/concept/azure-ad-integration-with-saml-2-0.html
https://docs.servicenow.com/bundle/xanadu-platform-security/page/integrate/saml/concept/azure-ad-integration-with-saml-2-0.html
https://learn.microsoft.com/en-us/entra/identity/saas-apps/servicenow-provisioning-tutorial
https://learn.microsoft.com/en-us/entra/identity/saas-apps/servicenow-provisioning-tutorial
https://community.sap.com/t5/technology-blogs-by-sap/provision-users-from-microsoft-azure-ad-to-sap-cloud-identity-services/ba-p/13546054
https://community.sap.com/t5/technology-blogs-by-sap/provision-users-from-microsoft-azure-ad-to-sap-cloud-identity-services/ba-p/13546054
https://help.sap.com/docs/btp/sap-business-technology-platform/establish-trust-and-federation-between-uaa-and-identity-authentication
https://help.sap.com/docs/btp/sap-business-technology-platform/establish-trust-and-federation-between-uaa-and-identity-authentication
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3 Select "Establish trust" and choose the IAS  

Note: This creates an OIDC application in IAS for the subaccount  

NB: Task Center/Service Now integration works only with OIDC trust between Task 

Center subaccount and IAS 

4 This would create an application in iAS  

For more information, you can check: https://help.sap.com/docs/btp/sap-business-technol-

ogy-platform/establish-trust-and-federation-between-uaa-and-identity-authentication 

1. REGISTER THE APPLICATIONS IN AZURE AD FOR IAS 

TENANT AND SN OIDC PROVIDER TO VERIFY ID TOKENS.   

   

The token exchange and OIDC proxy setup between the SN, IAS, and the Azure AD tenant, re-

quires a trust relationship which is established by registering one application in the Azure AD ten-

ant   

   

“SAPIASTenant” represents the SAP Cloud Identity Service tenant   

   

   

Step   Description   

1   Login to Azure Portal (e.g. with your Microsoft 365 E5 developer subscription’s admin ac-

count) and select Microsoft Entra ID from the portal menu.   

Select App registrations from the left-side menu. 

Screenshot: 

https://help.sap.com/docs/btp/sap-business-technology-platform/establish-trust-and-federation-between-uaa-and-identity-authentication
https://help.sap.com/docs/btp/sap-business-technology-platform/establish-trust-and-federation-between-uaa-and-identity-authentication
https://portal.azure.com/
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2   Click + New registration 

Screenshot: 

 

3   Enter "<SAP IAS Tenant>" for the Name of the new application registration.   

Replace <SAP IAS Tenant> with your friendly name   

   

Select "Web" from the dropdown list in the Redirect UR I section.   
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Enter your IAS tenant's redirect UR Iin the Redirect URI section's text field: 

https://<IAStenant name>.accounts.ondemand.com/oauth2/callback. 

* Replace <IAS tenant name> with your tenant's name.   

Click Register.   

Screenshot: 

 

4   Copy the newly generated Application (client) ID to a temporary text file. You will need it in 

the next step for deploying the sample application.   

Screenshot: 

 

5   Select Manifest from the navigation menu to edit the application registration's manifest file.     

On the Microsoft Graph App Manifest (New) tab search for and Change the value for the 

field " "requestedAccessTokenVersion" from null to 2.   

Click Save.   

Screenshot: 
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2. CONFIGURE TRUST TO THE IAS TENANT IN AZURE AD   

  

Trust to the IAS tenant is configured in Azure AD with a new federated identity credential. In addi-

tion, a client secret is required for the initial token exchange in step 5 of figure 1. Both credentials 

will be configured for the application registrations in the following step.   

  

Step   Description   

6  Select the SAPIASTenant app from the list. (created in step 3)   

Select Certificates & secrets from the menu and switch to the Client secrets tab. 

Click + New client secret.   

Screenshot: 
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7  Enter "<SAPOIDCProxy>" for the Description.   

Click Add.   

Screenshot: 

 

8  Click Copy to clipboard in the Value column and paste it to a temporary text file. You will 

need it later in the setup process.   

  

9  Create another one secret for ServiceNow    

Enter "<ServiceNow>" for the Description.     

Click Add.   
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Screenshot: 

 

  

3. CONFIGURE PERMISSIONS AND SCOPES IN AZURE AD   

  

The SAPIASTenant application exposes the custom scope "ias.access".   

   

Step   Description   

10   Go to Expose an API in the navigation menu.   

Click + Add a scope. 
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Screenshot: 

 

11   Accept the default value for the Application ID URI.   

Click Save and continue.   
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Screenshot: 

 

12   Enter "ias.access" for the new Scope name. Provide an Admin consent display name and 

description.   

Click Add scope.   

Scope name:  

ias.access   

Admin consent display name:  

IAS Tenant Access  

Admin consent description:  

Access to SAP Cloud Identity service Application  
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Screenshot: 

 

   

13   Copy the full-qualified URI of the new scope (api://<client id>/ias.access) from the clipboard 

to temporary text file. It will be used in a later setup step.   
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Screenshot: 

 

14   Add Optional claim to the token.   

Navigate to Token configuration   

+ Add optional claim   

Token Type - ID   

Select "email" and add  

Screenshot:  

 

 

 15  If message about API permissions required appear   
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select the checkbox - Turn On Microsoft Graph email permission (required for claim to ap-

pear in token)   

Click "add"   

Screenshot: 

 

16  Grant Admin Consent  

Screenshot: 

 

 17  Navigate to authentication   

Scroll down to Implicit grant and hybrid flows   

Select the tokens you would like to be issued by the authorization endpoint:   

Select the checkbox ID tokens   

Click Save    
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Screenshot: 

   

4. CONFIGURE AZURE AS AN OAUTH OIDC PROVIDER ON 

THE SERVICENOW   
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Step   Description   

18  Open the ServiceNow instance   

Navigate to All > System OAuth > Application Registry.   

Click New, click Configure an OIDC provider to verify ID tokens,   

Screenshot: 

  

19   Fill the form.    

Field   Description   

Name   A unique name that identifies the OAuth OIDC entity.   

Client ID   The client ID of the application registered in Azure in step 4. The in-

stance uses the client ID when requesting an access token.   

Client Secret   The client secret of the application registered in Azure in step 9.   

OAuth OIDC Provider 

Configuration   

The OIDC provider (ADFS, Auth0, Azure AD, Google, Okta) can be 

used to validate the JWT token. Click the record of your OIDC provider 

configuration to validate the User Claim and User Field are set appro-

priately. If you check Enable JTI claim verification, the ServiceNow JWT 

token validation also validates the JTI sent by the provider.   

See next step 20-21 for more details   

   

Clock Skew   The number, in seconds, for the constraint to be considered valid. The 

default is 300.   

Comments   Additional information to associate with the application.   
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Application   The name of the application containing this entity.   

Accessible from   Select an option to make it accessible from all application scopes, or 

this application scope only. (all scope by default)   

Enforce Token Re-

strictions   

Select to only allow tokens to be used with APIs set to allow the au-

thentication profile. You can set grant access using an API access pol-

icy. For more information, seeCreate REST API access policy.   

Default: Unselected.   

Active   Select the check box to make the OAuth application active.   

Redirect URL   The URL of the OAuth application for receiving the authorization code. 

(automatically added when save the application   

End Session Endpoint 

URL   

The URL endpoint which enables after a session ends.(not required   

Enable force authentica-

tion   

Option to enable force authentication for users. (not required)   

  

Screenshot: 

 

20   OAuth OIDC Provider Configuration   

Click on the search icon and then New   

OIDC Provider - A unique name that identifies the OIDC provider   

 

OIDC Metadata URL - the OIDC provider OpenID Connect metadata document  (details 

in step 21)   

User claim: email   

https://docs.servicenow.com/bundle/washingtondc-platform-security/page/integrate/authentication/task/create-api-access-policy.html
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User Field: the field in SN which contain mail value   

Enable JTI claim verification: Disable   

Screenshot: 

 

   

   

   

21   (navigate to azure application which created in step 3 - Overview - Endpoints - OpenID 

Connect metadata document   

Screenshot: 

 

 22  Navigate to Oauth Entity Scope related list and add the following rows 

Name - auth code 

OAuth scope - offline_access, 

Name - оpenid 

OAuth scope - оpenid 

Click Update   
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Screenshot: 

 
23  Navigate to the Oauth Entity Profiles related list which is automatically created when Save 

Oauth OIDC entity.   

A: Verify that the Grant type is Resource Owner Password Credentials   

Screenshot: 

 

B: Then open the profile and add the OAuth Entity Scopes created in the above step if 

they are not added automatically 

Screenshot:   

 

24  Back to the created in step 19 OAuth OIDC Entity, navigate to Auth Scopes related list 

and  
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Add Auth Scope:  

useraccount  

Screenshot: 

 

 25  Navigate to the created in step 19 Oauth OIDC Entity and copy the redirect url   

Screenshot: 

   

 26  Navigate to Azure App registered in step 3   

Authentication   

Add the url from the previous step. (do not remove or replace the url added in step 3 

when create the application)   

Save   
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Screenshot: 

   

  

5. SETUP THE CORPORATE IDENTITY PROVIDER AND OIDC 

PROXY IN SAP CLOUD IDENTITY TENANT   

   

   

Step   Description   

27 Login as an administrator to your SAP Cloud Identity service administration console at  

https://<IAStenant name>.accounts.ondemand.com/admin   
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Screenshot: 

 

28   Go to Identity Providers > Corporate Identity Providers and click Create.   

   

Enter a Display name(e.g. "Azure Active Directory")  

Select Identity Provider Type - OpenID Connect Compliant 

Click Save.  

Screenshot: 

 

 
 

29 Click on OpenID Connect Configuration from the Trust settings of the new corporate identity 

provider.   
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Screenshot: 

 

30  Enter your Azure AD tenant's OIDC Discovery URL (https://login.microsoftonline.com/<AAD 

tenant ID>/v2.0)  

Click Load.   

The Issuer field gets populated from the loaded Azure AD tenant's OIDC metadata.   

Screenshot: 

 

31 Enter the client ID which you copy in step 4 in the Client ID field. In the Client Secret field, en-

ter the value of the OIDCProxysecret copied in step 8. 

Click Save 

https://login.microsoftonline.com/%3cAAD
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Screenshot: 

 

32  Click + Add   

Screenshot: 

 

33  Copy and paste the full-qualified URI of the SAPIASTenant application's custom scope 

(api://<client id>/ias.access) copied in step 13 for the new scope.   

Click Save.   

Screenshot: 

 

34 Click+ Add again and add the scope:  

"email" 

"offline_access"  

Click Save.   
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Screenshot: 

 

35   Click Validate and Verify a successful validation of the OIDC configuration.   

Click Close.   

Screenshot: 

 

36   Navigate to –> Trust Confirmation -> Subject Name Identifier and select EMAIL, 

Save. 

Screenshot: 

 

37 Navigate to –> Single Sign-On -> Identity Federation -> 

Switch on to use Identity Authentication user store. 



 

 

30 

Save. 

Screenshot: 

 

38  Go to Applications & Resources > Applications   

Select the application from "Establish trust between Task subaccount and IAS prerequi-

sites section" 

Click Attributes   

Screenshot: 

 

39  Navigate to Attributes and add   

Name: "xsuaa-persist-corporate-idp-token"  

Source: Expression  
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Value: true  

Save  

Screenshot: 

 

40 Select "Conditional Authentication"   

In the "Default Identity Provider", choose the Azure provider configured in steps 27-34.  

Click Save  

Screenshot: 

   

   

   

6. CONFIGURE DESTINATIONS FOR SAP IN THE BTP 

SUBACCOUNT  

  

SAP Task Center uses destinations to connect to Service Now task provider   
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Step 

  

Description   

41 Go back to the SAP BTP Cockpit and navigate to your CF subaccount.   

Select Connectivity > Destinations from the navigation menu.   

Click New Destination.   

42  Enter the following values for the first destination (technical user):   

Name: <friendly name> 

Type: HTTP 

Description: ServiceNow connectivity 

URL: https://<instancename>.service-now.com/api/x_itce2_taskcon/saptaskcenter 

Proxy Type: Internet 

Authentication: Basic Authentication 

User: username (Refer to TECHNICAL SERVICE FLOW AND Configuration section) 

Password: password (Refer to TECHNICAL SERVICE FLOW AND Configuration section) 

 

Additional Properties: refer to https://help.sap.com/docs/task-center/sap-task-center/primary-

destination-with-technical-user-third-party-task-provider  

Click Save.   

Screenshot: 

 

43 Repeat steps 47 with following values for the second destination (Principal Propagation):   

Name: the same as the name in the previous step + _PP 

https://cockpit.sap.hana.ondemand.com/
https://help.sap.com/docs/task-center/sap-task-center/primary-destination-with-technical-user-third-party-task-provider
https://help.sap.com/docs/task-center/sap-task-center/primary-destination-with-technical-user-third-party-task-provider
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Type: HTTP 

Description: ServiceNow PP with Azure 

URL: https://<instancename>.service-now.com/api/x_itce2_taskcon/saptaskcenter 

Proxy type: Internet 

Authentication: OAuth2SAMLBearerAssertion 

Audience: https://<instancename>.service-now.com 

AuthnContextClassRef: urn:oasis:names:tc:SAML:2.0:ac:classes:X509  

Client Key: client secret (Refer to CONFIGURE TRUST TO THE IAS TENANT IN AZURE AD 

section step 8) 

Token Service URL: refer to step 21 and copy OAuth 2.0 token endpoint (v2) url 

Token Service User: client id (Refer to REGISTER THE APPLICATIONS IN AZURE AD FOR 

IAS TENANT AND SN OIDC PROVIDER TO VERIFY ID TOKENS.section, step 4)  

Token Service Password: client secret (Refer to CONFIGURE TRUST TO THE IAS TENANT 

IN AZURE AD section step 8) 

 

Additional Properties: refer to https://help.sap.com/docs/task-center/sap-task-center/second-

ary-destination-for-principal-propagation-third-party-task-provider  

Click Save.   

https://help.sap.com/docs/task-center/sap-task-center/secondary-destination-for-principal-propagation-third-party-task-provider
https://help.sap.com/docs/task-center/sap-task-center/secondary-destination-for-principal-propagation-third-party-task-provider
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Screenshot: 

 

Task Center documentation for Third Party destination setup: https://help.sap.com/docs/task-

center/sap-task-center/connect-third-party-task-provider-and-sap-task-center   

7. SERVICENOW TASKCONNECT APPLICATION SYSTEM 

PROPERTIES (OPTIONAL) 

 

There are system properties, schedule job and profile, which values are specific for each customer 
if you don’t sync the SAP UUID already using other mechanisms. 

Description: 

Name - x_itce2_taskcon.sap.scim.baseurl 

Value – https://taskcenter.accountsXXX.ondemand.com (your tackcenter tenant url) 

Description - Base url for getting SAP User UUID from SAP Identity services 

Screenshot: 

 

https://help.sap.com/docs/task-center/sap-task-center/connect-third-party-task-provider-and-sap-task-center
https://help.sap.com/docs/task-center/sap-task-center/connect-third-party-task-provider-and-sap-task-center
https://taskcenter.accountsxxx.ondemand.com/
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Name - x_itce2_taskcon.sap.scim.userquery 

Value – emailLIKE"my.domain.com"^active=true (remove "" symbols) 

Description - Encoded query controlling which users SAP UUID we're trying to sync from 
Identity Directory Connectivity. If empty query is ignored 

Screenshot: 

 

 

Configure Scheduled Job – open ITCE SAP Sync User SAP UUID and configure to run at appro-
priate time (scheduled job is used to get SAP UUID for users) 
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Open REST Message – open ITCE SAP Identity Directory Connectivity record and configure au-
thentication profile (Basic, Mutual or Oauth 2.0) 

Refer to official SAP Task Center documentation about this configuration: 

https://help.sap.com/docs/task-center/sap-task-center/identity-directory-connectivity  

https://help.sap.com/docs/cloud-identity-services/cloud-identity-services/add-administrators#loi-
ocefb742a36754b18bbe5c3503ac6d87c  

 

https://help.sap.com/docs/task-center/sap-task-center/identity-directory-connectivity
https://help.sap.com/docs/cloud-identity-services/cloud-identity-services/add-administrators#loiocefb742a36754b18bbe5c3503ac6d87c
https://help.sap.com/docs/cloud-identity-services/cloud-identity-services/add-administrators#loiocefb742a36754b18bbe5c3503ac6d87c
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8. TEST THE SCENARIO   

 

Step   Description   

44 Use SAP Task Center Administration app to check the status of the configured connector des-

tination, following: https://help.sap.com/docs/task-center/sap-task-center/working-with-task-

center-administration-app 

45 Use SAP Task Center Web app, to validate that tasks from the new destination are seen by 

business users (for more information, see: https://help.sap.com/docs/task-center/sap-task-

center/sap-task-center-web-app) 

 

https://help.sap.com/docs/task-center/sap-task-center/working-with-task-center-administration-app
https://help.sap.com/docs/task-center/sap-task-center/working-with-task-center-administration-app
https://help.sap.com/docs/task-center/sap-task-center/sap-task-center-web-app
https://help.sap.com/docs/task-center/sap-task-center/sap-task-center-web-app
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